Uncrpykuus ais pa6oraakos
0 mopsiAKe obecneYeHHI0 10CTYNA HHBAIHAOB K YC/IYTaM H o0beKTy,
Ha KOTOPOM OHH NPeJ0CTABIAIOTCS

[. O6mwe nogokeHus.

Jlnsi obecriedeHus [OCTYyMHOCTH ycuyr s MHBATTMJIOB CHELMAJIHCTAM,
HCTIOCPC/ICTBCHHO  OKa3bIBAIOIIMM  YCJIYTH, HEOOXOAMMO OPHEHTHUPOBATHCS Ha
COLMATIbHBIC MOTPEOHOCTH U OCOOEHHOCTH COLMAIbHO-OBITOBIX OrpaHUYECHHIT
HWHBAJIM/IOB, BO3HMKAIOIIWX B pe3yibrare 3a0ojeBaHMs. | JTaBHEIL [IPUHLIUT
OKa3aHws TIOMOIIM — HE HABPEAHMTh B PE3yI]bTaTe HENPELYCMOTPEHHBIX PHUCKOB H
00CTOSATENHCTB.

CoTpyAHVKH, HEOCPEACTBEHHO OCYIIECTBISIONIIE paboTy ¢ WHBanMzaMu,
AOJDKHBI IIPOXOAUTE UHCTPYKTAX 0 0OECHEYEHHIO AOCTYIHOCTH [Tl MHBAIMIOB
YCIYT U OOBEKTOB, Ha KOTOPBIX OHH MPEIOCTABIISIOTCS, npu npuéMe Ha pabory B
YHPEKICHUH, IPU MEPEBOAE HA IPYIyIH0 IODKHOCTh, a TAKKE HEOOXOIHMO
NIPOXOHTh MOBTOPHBIH €XKETOIHBIN HHCTPYKTAXK.

OtHocutech k Apyromy uenoBeky, kak k ceOe CaMOMy, TOYHO TaK € €ro
YBOKATe — M TOrJa OKAa3aHHE YCIYIU B YYpEeXACHUH U o0meHue OyayT
3¢ dexTHBHBIMM.

2. IlpaBuna sTukera.

Ilpu mnpenocrasieHun yCIyr uHBanuaaM HE0O0X0AMMO coBIIIOIaTh
Clienyromue ofuue NpaBu/Ia ITHKETA NPH OGMIEHHH ¢ HHBAJTHAAMH, KOTOPBIMU
MOTYT BOCIOJIb30BATLCS PAOOTHUKH MyHHUIIUIIATBHOTO JOMKOIBHOTO GHOHKETHOO
oOpasoBarenbHOro yupexaenus «Jlerckuii cag Ne 47y , OPeOCTaABISIKOLMX
YCJIyTH HaCCJICHHIO, B 3aBUCHMOCTH OT KOHKPETHOM CHTY ALy

2.1.06pawienue K uenogexy: xorma Bl pasroBapuBaeTe ¢ MHBAIMIOM,
oOpamiaiiTech HEMOCPENCTBEHHO K HEMY, a HE K COMPOBOXKIAIOIIEMY HIIH
CYPAOTICPEBOAYMKY, KOTOPbIC IPUCYTCTBYFOT [IPU Pa3rOBOPE.

2.2.IToxcamue pyku: Koraa Bac 3HAKOMST C HHBAJIHUIOM, BIIOJIHE
CCTCCTBCHHO TOXATbh €My PYKY: JaXe TEM, KOMY TPYAHO ABHTaTh PYKOM MM KTO
MOJIE3YETCA TIPOTE30M, BIIOJIHE MOKHO T0XKaTh PYKY — MPaBYIO MM JIEBYIO, 4TO
BIIOJIHE JOITyCTHMO.




2.3.Hasviéaiime cebn u opyzux: xora Bol BCTPEYAETECH C YETIOBEKOM,
KOTOPBIH ILTOXO BHIHUT WM COBCEM HE BHJIWT, 00S3aTe/ILHO Ha3bIBalTE ce0s U TeX
JIO/ICH, KOTOpbIE MPULLIM ¢ BaMH. Eciu y Bac oOmias Oecena B rpymme, He
3a0bIBaiiTe MOSICHUTH, K KOMY B JaHHBIF MOMEHT Bbl 0OpAIIAETECh, ¥ HA3BATH CEOL.

2.4.Ilpeonosrcenue nomowu: ecnu B NPEIIaraeTe moOMOILb, XKIAUTE, [10KA e
NIPUMYT, a 3aT€M CHpallUBaiTe YTO U KaK J€/1aTh.

2.5.A0exeamnocmo u gexciueocms: oOpamaiiTech K B3pOCIBIM MHBAIHIAM
KaK K B3pOCIBIM 3/I0POBBIM JIIOJSIM, 4 HE KaK K JICTSM. O6pamniarscs k HUM 110
MMCHH M Ha «TbI» BO3MOXHO TOJIbKO B TOM CIIydae, €CJIH BBl XOPOLIO 3HAKOMBI 1
Balll COOECEIHUK MO3BOJISIET BaM TaKOe oOparieHue.

2.6. He onupaiimeco na Kpecno-KonacKy: onmparbesi WM BUCHYTh Ha
YbEHTO MHBATUIHON KOJSCKE — TO XK€ CaMOe, YTO OIUPAaThCS WIIM BUCHYTH Ha €€
obmajarene, u 5T0 TOXKE MOXKET pa3ApakaTh. VHBATHIHAS KONSCKA — 3TO 4acTh
HEIPHKACaeMOro NpOCTPAHCTBA YE/I0BEKA, KOTOPBII €€ MCIIONb3YeT.

2.7. Buumamenvnocmv u mepnenusocms: xorma Bl pasroBapuBaere ¢
HC/IOBEKOM,  HCIIBITHIBAIOIIMM  TPYAHOCTH B  OOWIEHWH, CIymiaiiTe  ero
BHUMATE/IbHO. by/abTe TepmenuBbr, »auTe, KOraa YelOBEK caM 3aKOHUNT ¢dpazy.
He mompassiite ero u ue morosapusaiite 3a Hero. Hukorga He nputBopsiitecs,
HTO BbI [IOHMMAETE, CCIIM HA CAMOM JIeJie 3TO He TaK. [10BTOpHTE, 4TO BBI MOHSUIH,
9TO IIOMOXKET Y€JIOBEKY OTBETUTH BaM, @ BAM — TIOHSATH €r0.

2.8.Pacnonoscenue ona 6Gecedvl: xorga BbI TOBOPUTE C YEJIOBEKOM,
TIOJb3YIOMUMCST MHBAMIHON KOJSICKOM MIIM KOCTBUISMH, PAcION0KUTECH Tax,
4To0Bl BAll W €ro rIja3a ObLTM HAa OJHOM YPOBHE, Toraa Bam OyJeT Jierue
pasrosapuBarb. PasroBapuBas ¢ TeMH, KTO MOXET, YHTaTh [i0 rybam,
PacroIokKMUTECh Tak, 4To00bl Ha Bac maman cBer, u Bac 6buio XOpOouIo BHJIHO,
nocrapairecs, 4ro0bl Bam Hudero (pyku, nmpeaMerst u Ip.) HE MeIaJo.

2.9.1Ipueneuenue eHUMAaHUA Yeno6eKa: YTOGHI IIPUBJIEYs BHUMAaHUE
HCJIOBCKA, KOTOPBIH IJIOXO CJIBILIMT, TTOMANIMTE €My PYKOH WM MOXJIOMAiTe 1o
mwiedy. CMOTpHTE €My NpsMO B I71a3a ¥ FOBOPUTE YETKO, HO HMeiTe B BHIY, 4YTO
HE BCC JIIOZH, KOTOPBIE ILIOXO CJIBIILIAT, MOTYT YHTATh II0 ry6am.

2.10. He cmywaitmecs, ecnu ciydaiino JOIYyCTHJIM OIUIOIIHOCTh, CKa3aB
"Yeunumces" win "Bl casimamm 06 stom... 2" TOMY, KTO HE MOXET BUIETh WIH

CJIBIIIATH.

3. ConpoBoskieHne HHBAJIHIOB HA NpHEME B VYPEKICHHH

Jlnst oGecrieuenus J0CTyIa HHBAMIOB K yCIIyraM u 00BEKTaM, Ha KOTOPBIX
OHM MPEAOCTABIIIOTCS, CICIHATKCTY MPU NPHEME HHBAIMAA B YUPEXKICHHUE
HE00X0IUMO:
3.1.Pacckasarp uHBa/IMIY 00 APXUTEKTYPHBIX 0COOEHHOCTAX 3JaHUS

YUPEXKICHHUS. :




- B KaKoM KaOuHeTe K KoMy 06paTHThCS 110 BOIIPOCaM, KOTOPbIE MOI'YT
BO3HUKHYTS .. .
- PaCIIOI0XKEHNE KOMHAT TUTHEHBI U CaHy3J10B.
3.2. Ocoboe BHUMaHME 0GpaTUTH Ha 3HaKH, Ipeaynpexaaromue 06
OMIACHOCTH: 3BYKOBBIE CHTHAJIBI TPEBOIH, CBETOBbIE Ta0J10, 00y4HTH
IKCTPEHHOH dBaKyalnH, HaHOOs1ee OBICTPHIM U GE30TaCHBIM crocobam
BBIXO/Ia U3 3/IaHUS. *
3.3.I1poBecT 3KCKypCHIO 110 YUIPSKICHUIO C KITMEHTOM, 00paTHB €ro
BHUMAHHCHA PACIIOI0KEHHUE CAHUTAPHBIX KOMHAT, JIECTHHIL,
3.4.1103HaKOMMTB MHBAJIIA CO BCEMU CrieuuaaIuCcTamu, 3aJeiCTBOBAHHbBIMU
BpaboTe ¢ HUM, JIMYHO, TIPEICTABHB T10 hamunum, ¥iMeHu U oT4eCTBY criermanucTa
1 UHBaMAA 1pyr Apyry. MHGOpMUPOBaTh, K KOMY OH 0JDKEH 00paTUTHCS BO Beex
CJIy4asiX BO3HUKAIOIIKMX 3aTPYAHEHHI
3.5.Ilpu 3aBepurenuu npuéma B YUPEXKICHUE YTOUYHMTH, OCTAIUCH Y
HET0 JIMKaKH1e-TH00 BONPOCH! HIIH 0COObIE MOKETAHMS,

4. IlpaBuja THKeTa /ISt JIHI C PA3HBIMH PACCTPOICTBAMM byBKnmii

OpraHusma.

4.1. Ipasuna smuxema npu oOujenuu ¢ uneanudamu, Ucnosimoléaromumu

mpyonocmu npu nepeoguiicenuu:

* [lomHuTE, 4TO HHBAIMIHAS KOJIACKA — HETIPUKOCHOBEHHOE
MPOCTPaHCTBO 4enoBeka. He oGnokaumBaiitech Ha Hee m He Tonkaiite. Hauars
KaTUTh KOJIACKY 0€3 COrlacHs MHBAIHIA — TO Ke €aMmoe, YTO CXBATHUTh M IIOHECTH
4eNI0BeKa Oe3 ero paspeimenus.

* Beerna cnpammBaiite, HyxHa sm [IOMOIb, TPEXKIAE 4YEM OKa3aTh ee
MHBAMIAM, HCTIBITBIBAIOIIMM TPYAHOCTh NPH TNEPENBHKCHHUH, H npeasaramre
TIOMOII, CCITM HYXXHO OTKPBITH TKETYIO [ABEPh WIM TIPONTH 110 KOBPOBOMY
HOKPBITHIO.

* Eciu Bame npeioxkenue o noMomu [IPUHATO, CIIPOCHTE, YTO HYXKHO JENaTh,
H YETKO CICTYHTE MHCTPYKIMSAM.

¢ Ecmm Bac monpocuan nomous MHBAIM/ly, NEPEBUTAIOMIEMYCS Ha KOJIICKE,
CHa4ala kature ee MemieHHo. Komicka 6Grictpo HabMpaeT CKOPOCTb, W
HEOXKUIAHHBIH TOTIOK MOXKET IPUBECTH K TIOTEPE PABHOBECHSL.

* Beerna mmuno yGexnmaiitech B AOCTYIIHOCTH MECT, IJ€ 3alUIaHMPOBAHbI
MEpONPHATHUSL. 3apaHee MOMHTEPECYHTECh, KaKue MOTYT BO3HHKHYTb MPOOJIEMBI
I 6apbephI U KaK HX MOKHO YCTPAHHTS.

* He Hago xiomarb 4enoBeka, HaXoAIIErocs B VHBAIMIHOM KOJIACKE, TIO
CITMHE WJIM IO TUIeYy. ‘ i

* Ecnu BO3MOXKHO, pacronoxurech Tak, 4TOGbI BalIw JMia ObLIM Ha OJXHOM
YpoBHe. H3Geraiite monoxenus, mpu KOTOPOM BalIeMy COOECEIHMKY HYKHO
3alpPOKHU/IBIBATH TOJIOBY.

e Ecim cymecTByror apxurexTypHbIe Gapbepsl, npexynpeauTe 0 HUX, YTOGHI
HCJIOBEK MMEJT BO3MOMKHOCTD IIPUHMMATH PELICHHUS 3apaHee.

e IlomHure, uro, Kak npasmno, y THONICH, HMMEIOIMX TPYAHOCTH MpH
NEPEBIKCHUH, HET IPOOJIEM CO 3PEHHEM, CITYXOM M IIOHMMAHUEM.

* He nymaiite, 4T0 HEOOXOAMMOCTD IMOJIB30BATHCS VMHBAJIUIHON KOJISACKOM —
9TO Tpareaus. 310 crocod cBOGOIHOro (eciu HeT apXUTEKTYPHBIX Oaphepos)




TPOCTH M T.11. Konsgeky OHM HCTIONB3yrOT f1y74 TOTO, uTOGBI 3KOHOMTY, CHJIBI Y
ObIcTpee NiepeaBurarpcy, =

4.2, Mpasunq dmuxema npy_ oowenuy UHGanudamu, umernmumy

° I/Icnonbsyﬁ're, €CII 370 ymecTHO, 3HaKoMere (paspi, XapaKTepm3yIomHIe BET,
paccrognpye, OKpyXaromyro oGCTaHOBKy. Henurecy OIMOLIMOHAIIbHBINM
BO3zieficTBUeM or YBHICHHOrO,

* OGpamaiirecy, co6aKaMH-n030ﬂLIpon HE Tak, kak ¢ OOBIYHBIMY

(V)

AOMAIHUMY JKHBOTHp My He KOMaHnyiite, ne Tporaiire H HE urpaiire ¢ co6akoji-

€ro 00 stom. [ OBOPHTE 0OBIYHEIM TOJIOCOM.

* Ecmi 510 Baskmoe IHCBMO Ml AOKYMEHT, He HyxHO 15 yoenurensuocTy
AaBaTh ero moTporars, Ilpu stoM ge 3aMeHsiiTe yregpe IICpeckazom, pe
1poITy cKaifte HH(OpManmo, ecoy Bac 06 3tom ge onpocsr. Korga HE3psYpii
1CJIOBEK H0KeH IIOIITMCaTh AOKYMEHT, ipoyuraiite ero 00s13arensHO NOJTTHOCTEIO.
HuBamunnocry, HE  0CcBOGOXgaeT CIENOro  yemopeka o OTBETCTBEHHOCT,

® Korza By obmaerecs ¢ TPynmoit He3psyyx JIOJIeH, He 3a6biBajiTe K&K bIi pa3
HasbIBath Toro, KOMy BBl 06pamaerecy,

* He 3acraBnsiite Bamerq cobecenHmka oOpamargcy g IYCTOTY: eciu By
I€pemernaerecy, Hpeaynpenwure ero o6 3TOM. ‘



* OkasblBasg IOMOIIb HE3PACMy, JBUraliTeCh HE TOPOILICH, U TIPH CIYCKE WIIH
TIOABEME TI0 CTYNIEHbKAM BEIHTE HE3PSYEro MePHIEHIMKYIIPHO K HuM. He menaiite
PPIBKOB, PE3KUX NBWKEHUIA, IIpeaynpexaaiite o MPEIATCTBUSX.

4.3. Ilpasuna s3mukema -npu  obwienuu c uneanudamu, umeromumu

Hapywenue cnyxa:

ePasroBapuBas c YEJIOBEKOM, Y KOTOPOTO ILIOXOi CIyX, CMOTPUTE MPIMO Ha
Hero. He 3aremustifte cBoe o u He 3aropaKMBaUTE €ro pyKaMu, BOJIOCAMU HJIH
KaKuMu-10 npeaMeramu. Baiu cobeceqHuk nomken umers BO3MOXHOCTb CJIEUTD
3a BBIDKEHHEM BAILIEro JIHLIA.

*CymIecTByeT HECKOJBKO THIIOB M CTeleHeii LIyXoThl. COOTBETCTBEHHO,
CYMECTBYET MHOIO CrI0c060B OOIIEHHS ¢ MOIbMH, KOTOpBIE II0XO0 ciablmar. Ecim
BBI HE 3HACTC, KaKOH MPE/NOYECTh, CPOCHTE Y HHX.

eHekoTopsie moau Moryt CIIBINATh, HO BOCTIDUHUMAIOT OT/EJIBHBIE 3BYKH
HETIpaBUIbHO. B 3TOM Ciyyvae FOBOpDHTE 0OJIEE TPOMKO M YeTKo, roabupas
NoaxoAsmui yposens. B apyrom ciyuae moHamo6ures s CHU3HUTH BBICOTY
'0JI0Ca, TaK KaK Y€JIOBEK yTpaTHII CIIOCOOHOCTH BOCHPHHUMATH BBHICOKHE YACTOTEL

*UT00BI NIpUBJIEYs BHUMAHHE ICJIOBEKA, KOTOPBIH IJI0XO CIIBIIIUT, HA30BHUTE €ro
1o uMeHn. Ecim oTBera Het, MOKHO ciierka TPOHYTDh YCIIOBEKA WU K€ ITOMAXaTh
PYKOIA.

el’'oBopuTe sicHO U poBHO. He HY’KHO M3JTHIIHE IIOA4EPKUBATH 4T0-10. Kpuyars,
OCOOEHHO B YXO0, TOXE HE HAJIO.

eEcmn Bac mpocsr moBTopHTH 1TO0-T0, mompolyiite nepedpasupoBars cBoe
npennoxenue. Mcnons3yiire sxecTsi. '

eYbeaurech, 4To Bac TOHLTH, He CTECHSAMTECh CHPOCHTb, MOHSI JIU BAC
COOECEqHHK.

.*Ecimu BB cooGmaere MH(pOpMALIMIO, KOTOpas BKJIIOYaeT B cebs HOMED,
TEXHUECKUH HIIH IPYrol CIIOKHBIH TEpMHUH, aJIpeC, HAIHIIUTE €€, COOOIUTE 110
akcy umm >rekTpoHHOI mouTe MM HOGHIM APYTUM CHOCOOOM, HO TaK, YTOOKI
OHa ObLIa TOYHO ITOHSTA.

*Eciu cymectsyror TpyauocTr TIpY yCTHOM OOIICHUM, CTIpOCHTE, He GyzaeT Jim
POILIE NIEPENUCHIBATHCA.

eHe s3almBaiire o cpene, KOTOpad Bac okpyxaer. B OGompmmx win
MHOTOJIIOAHBIX TOMELIEHUSIX TPYAHO OOINATECH C JIOAbMH, KOTOPBIE ILIOXO
CIBILIAT. SIPKO€ COJIHIIE MITH TeHb TOXKE MoryT ObITh Gapbepamu.

*O4eHb YacTo riyxue JOIM HCTIONB3YIOT A3bIK JKeCTOB. Eciu BbI 06Immaerecs
1€pe3 NCpeBOaYIMKA, HE 3a0yabTe, 4TO 06pamarThcs Hamo HEIOCPEACTBEHHO K
COOECETHUKY, a HE K NIEPEBOTUHKY.

*He Bce moau, KoTopele mioxo C/ILIIIAT, MOTYT HTaTh 110 rybam. Bam myume
BCETO CIIPOCHTH 00 3TOM IpH MepBoif BeTpede. Ecnm Bam cobeceHuK o6namaer
STHM HAaBBIKOM, HYKHO COOJIIOJATh HECKOJBKO BaXKHEBIX npaBui. [lomaure, yro
TOJILKO TPH U3 NECATH CJIOB XOPOLIO IPOYUTHIBAIOTCS.

eHyxHO cMOTpers B JmLO COOECEIHUKY ¥ TOBOPUTH SICHO H ME/UUIEHHO,
HCIOIL30BATh MPOCTHIE (Ppasbl M M30EraTh HECYIIECTBEHHbIX CJIOB,

*Hy>xHO ucnonb30Bath BhIpaxkeHue JINIIA, JKECTHI, TCIIOABWKEHUS, €CIH XOTUTE
HNOTICPKHYTh WIIH MIPOSICHUTh CMBICI CKA3aHHOTO. .

4.4. Ilpasuna 3mukema npu obwenuu c¢ uneanudamu, UMernwumu

3a0epicky 6 pazeumuu u npoonemvl obwenus,  ymcmeennsie
HapyweHus: '



e Hcrionb3yiiTe 1OCTYNHbIIT S3BIK, BBIDXKANTECh TOYHO M 110 CYTH feia.

e M3GeraiiTe CIOBECHBIX MTAMIIOB U 00pasHbIX BBIPAKEHMIL, €CITH TOMBKO BBI He
YBEPCHBI B TOM, YTO Balll COOECEHUK C HUMH 3HAKOM.

eHe roBopure cBbicoka. He AyMaMTe, 4TO Bac He MONMYT.

eMudpopmupys 06 ycayrax, KOTOPBIC MOKET MOIYIUTh KIUEHT, PACCKa3bIBAiiTe
BCE «no mmaram». Jlaiite Bamemy coGeceTHHKY BO3MOXKHOCTD OCMBIC/THTE KK b1
1Iar rocJje Toro, Kak Bel MFHGOPMHUPOBAIH €ro.

elicxoaure U3 TOro, 4TO B3POCIIBIN YETOBEK C 3a[ICPXKKOH B PA3BUTHU UMEET
ONpPEIEICHHBIH OIIBIT, KaK U JIF060M Apyroii B3pOCJIBIH YEI0BEK.

*Eciu Heobxoaumo, ucnoms3yiire HITIOCTpaMK win gpororpaduu. Byasre
TOTOBBI NOBTOPUTEL HECKOJIBKO pa3. He cnasaiitecs, eciu Bac ¢ TIEPBOr0 pas3a He
ITOHSLUTH.

* O6pamaiitecs ¢ 4eI0BEKOM ¢ pOOIIeMaMH PA3BUTHS TOYHO TaK K€, KAK BbI bl
obpatammck ¢ mo6biM apyruM. B Gecene 00CyXaaifTe Te ke TeMbI, KAKKE BbI
00CyKIaeTe ¢ APYTUMH JIFOJbMH. Hanpumep, mnasst Ha BbIXOzHSIE, OTHYCK,
IIOroy, MOCJIEAHUE COOBITHSI. ‘

* OGpamaiitech HEMOCPEACTBEHHO K cobeceTHUKY, a He K ero
COTIPOBOXKIAIOIIIEMY.

e[Tomuwure, 4T0 JTHO/M C 3a71EPIKKOI B Pa3BUTHUH 1€ECTIIOCOOHBI U MOT'YT
TIOAIMACHIBATE TOKYMEHThI, KOHTPAKTBI, I0JI0COBATh, aBaTh COrIACHe Ha
MEAMIMHCKYIO MOMOIIb U T.]I.

4.5. Ilpasuna 3>muxema npu obwenuu c uneanudamu, ~ umerwwumu

ncuxuveckue HapyweHua:

[lcnxuueckne HapymeHus — me To xe CaMog, 4TO MPOOJIEMBI C 3a/IEPIKKOI B
passutun. Jroqm ¢ neuxuueckumu npoONeMaMu  MOTYT  WCIBITHIBATH
SMOIMOHAILHBIC PaCCTPOMCTBA MIIM 3aMEIIATENbCTBO, OCIOKHSIOMME HX KU3HE.
Y HUX CBO# 0COOBIIf U M3MEHYHBBII B3I Ha MUP.

eHe Hanmo mymarp, 4to mMOmM ¢ MCMXMYECKHMH HapylIEeHUSIMHA 00S3aTebHO
HYKIAKOTCA B IONIOTHUTEILHOM [IOMOILHM M CTIELMaTbHOM OGPAIEHUH,

* O0pamaiirech ¢ JIHOILMI ¢ MCHXHIECKAMH HApyIICHUSMH KaK C JTMYHOCTSIMH.
He HyxHO nenath npexneBpeMeHHBIX BBHIBOIOB Ha OCHOBAHMM OTbITa OOLIEHHS ¢
APYTMMH JIFOABMHU C TAKOM k€ (JOpMOii MHBATHIHOCTH.

*He crenyer qymars, uto momu ¢ IcuxuYecKuME HapyIIeHUAMH Oosiee Apyrux
CKIOHHBI K HaCHui0. 310 Mu. Ecym Bl fpykemoGHbL, oHH OyayT 4yBCTBOBATH
ce0s CIIOKOIMHO.

*HesepHo, uTO mMOaM ¢ mCHXMYECKHMM HapyMEHUsIMH UMEIOT TPOOJIEMbI B
NOHHMAHMH WJTH HIDKE 10 YPOBHIO MHTEJLIEKTA, 9eM GONBIIHHCTBO JTHOICH.

*ECiIn 4e10BeK, UMEIONINIT IICHXMYECKITE HapYIICHUs, PACCTPOEH, CIIPOCUTE €ro
CIIOKOIHO, YTO BBl MOXKETE C/IEIATh, YTOGBI TOMOYE emy.

*He roBopuTe pe3ko ¢ YENOBEKOM, HMEIONIHM [ICHXHYECKHE HapyIIeHUSs, JaxKe
€CJIA y BAaC €CTh AJIS1 TOr0 OCHOBAHUS.

4.6. Ilpasuna smuxema npu obwenuu c UHBAIUOOM, UCRBIMBIGAIOWUM

3ampyonenus e peuu:

eHe urnopupyiire mozeii, koTopsM TPYIHO OBOPHUTH, IIOTOMY YTO IIOHSATh HX
— B BalllMX MHTEpPeECax. .

eHe nepebuBaiite u wHe TIOTIPABJLSITE  YETOBEKA, KOTOPBIN HCIIBITHIBAET
TpyAHOCTH B peyn. Hauunaiite roBoputh TOMBKO TOrIA, KOrma yoeaurecs, 9to oH
YK€ 3aKOHYMIT CBOKO MBICJIb.



eHe mitaiitecs YCKOpUTb pa3roBop. ByapTe roroBs K.TOMY, 4YTO pasrosop c
HCJIOBCKOM C 3aTPYIHEHHOM. pedbio0 3aiiMer y Bac Ooubine BpemeHu. Eciti B
CICIINTE, JIyYlIIe, H3BUHUBLINCH, AOrOBOPHUTBCS 00 OGLIEHHH B APYroe Bpemst,

eCmoTpHuTe B JmMIO CoOeCeHUKy, MoIepKuBaiiTe BU3YaJIbHBI KOHTAKT.
Orpnaiite 310it Gecene Bee Bame BHUMaHHe.

*He nymaiire, uro 3aTPyAHCHUS B PEYHM — MOKA3aTe/b HU3KOLO YPOBHS
HHTEJLIEKTa YeII0BeKa.

*Crapaiitecs 3amaBats BOIPOCKI, KOTOpbIE TPEOYIOT KOPOTKHX OTBETOB MM
KHBKa. :

*He nputBopsiitecs, eciu BbI He HOHAIM, 4TO BaM ckasaiu. He crecHsiitecs
fiepecnpocuts. Eciu Bam cHoBa He ymamock IIOHATH, TIONPOCHUTE TPOU3HECTH
CJIOBO B 00JIe€ MEIICHHOM TeMIle, BO3MOXXHO, 110 OyKBaM.

*He 3alsiBaiite, - uyTo UCJIOBEKY C HapyLIEHHOM pEYbl0 ToKe HYXHO
BbICKa3aThCs. He nepebuBaiite ero u ne noaasisire. He Topormre TOBOPSAIIIETO.

*Ecimu y Bac Bo3HHMKAIOT npoGiemMbl B 06mIEHNUH, CIIDOCHUTE, HE XOYET JIM Bl
COOECETHHK HCII0NIB30BATh ApYTO# CII0CO6 — Hamucarh, HANEYaTaTh,



